BOY TE CONG HOA XA HOQI CHU NGHIA VIET NAM

CycC QUz}N LY Doc 1ap - Tu do - Hanh phuc
KHAM, CHUA BENH
Sb: 517 /KCB-NV Ha Néi, ngay 28 thdang o4 nam 2023

VIV khao sat thuc trang
hé thong cap ctru

Kinh glri: ... e
(Danh sach rhdn cong van trong trang so 3)

Pé xay dung va hoan thién chinh sach, luét phap, ké hoach dé tang cuong
nang luc hé thong cap ctru, Cuc Quan ly Kham, chira bénh (QLKCB) tién hanh khao
sat thyc trang hé thong cap ctru ndm 2023, cu thé nhu sau:

1. N6i dung khao sat: mang ludi cac co so cap ctru ngoai vién, ndi vién, bao
gom thong tin chung, co so vat chat, trang thict bi, thuoc thiét yéu, nhan luc, dao
tao, nang luc k¥ thuat, co ché tai chinh, hoat dong chuyén mon: thuc trang, ton tai/
kho khan, dé xuat.

2. Bia diém va mau phiéu khao sat:

a) Mau phiéu sb 1: danh cho S¢ Y té tinh, thanh phd tryc thudc trung wong,
duong link dé dién phiéu: https://ee.humanitarianresponse.info/x/SY5AnhfH

b) MAu phiéu s6 2: danh cho Trung tdm cép ctru 115 doc lap. Truy cap duong
link dé dién phiéu https://ee.humanitarianresponse.info/x/qjCvbj7w

¢) Mau Phiéu sb 03: danh cho bénh vién truc thuoc Bo, cac Bo, nganh, truong Dai
hoc, bénh vién da khoa, chuyén khoa tinh/thanh phé, bénh vién tu nhan, trung tam y
té/bénh vien quan, huyén. Cac mau phiéu gui kém theo. Truy cap duong link dé dién phiéu
https://ee.humanitarianresponse.info/x/9IVEOiLw

3. Cach thae hoan thanh, nop phiéu khao sat:

a) Cac co quan, don vi: SOY té tinh, thanh phé tryc thudc trung vong; Trung
tam cép ctru 115 ddce lap; bénh vién truc’thuéc B9, cac B, nganh, truong in hoc, bénh
vién da khoa, chuyén khoa tinh/thanh pho, bénh vién tu nhan, trung tdm y té/bénh vién
quan, huyén cung cap théng tin can b dau moi (bao gdm ho tén, chirc vu, dién thoai,
email) theo duong link: https://ee.humanitarianresponse.info/x/PtDXPnn7 trudc
ngay 10/05/2023.

b) Thu thap thong tin va dién trén ban gidy clia mau phiéu khao sat (giri kém
theo cong van), sau d6 nhap thong tin trén duong link cta cac mau phiéu khao sat,
hoan thanh trudc ngay 19/05/2023. Hudng dan dién phiéu khao sat trén cong cu
Kobotoolbox xem chi tiét trong trang s6 4.




Cuc QLKCB dé nghj c4c Bénh vién tryc thudc B9, Y t€ nganh va S¢ Y té céc
tinh, thanh pho chi dao cac co so truc thude hoan thanh phicu khao sat theo ke hoach
trént.

Tran trong cam on!
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1 Khi can thém thong tin, d& nghi lién hé Cuc QLKCB: CN. D6 Thi Thir — PT: 0984723924,
email: dothul56@gmail.com, hogc ThS. Truong Lé Vin Ngoc — PT: 0912612787, email:
ngoctruongmoh@gmail.com, ngoctlv.kch@moh.gov.vn




DANH SACH PON VI NHAN CONG VAN
(Kém theo ¢éng van s6 ~ /KCB-NV ngay thang nam 2023
cua Cuc Quan ly Kham, chita bénh)

Bénh vién, Vién c6 giudng bénh tryc thuoc Bo Y té

Bénh vién cac truong Pai hoc

Y té cac BY, Nganh dé chi dao cac co s& truc thudc thue hién khao sat

CucY té Bo Cong an

Cuc Y té BO Giao thong van tai

So¢'Y té cac tinh, thanh phd truc thudc trung wong: tham gia va chi dao
cac bénh vién da khoa, chuyén khoa tinh/thanh phé, bénh vién tu nhén,
trung tdm y té/bénh vién quan, huyén, trung tdm cap ctru 115 (cong
lap/tu nhan) thyc hién khao sat




HUONG DAN PIEN PHIEU KHAO SAT TREN CONG CU KOBOTOOLBOX

. BUGC 1: St dung trinh duyét web (Chrome hoic Firefox) dé thuc hién tra 15i bang
hoi tai dia chi:
So Y té tinh, TP truy cap duong link:
https://ee.humanitarianresponse.info/x/SY5AnhfH

Trung tam cdp ctu 115 (cong lap/tr nhdn) truy cap duong link:
https://ee.humanitarianresponse.info/x/qjCvbj7w

Bénh.vién thuoc Bo, Nganh va tinh, thanh phé, bénh vién tu nhan: bénh vién da khoa,
bénh vién chuyén khoa, cac Trung tdm Y té/Bénh vién quan, huyén truy cap duong
link: https://ee.humanitarianresponse.info/x/91VEQiLw

.“BUGC 2: Thyc hién tra loi day du cdc thong tin trong bang hoi Kobotoolbox va tien
hanh gui [€n h¢ thong. Thoi gian tra 16 c6 the tir 30-45 phut nén anh/chi can sap xep
thoi gian thuc hién cho hop ly, tranh bé dé gitta ching hoac bo x6t thdng tin can tra
loi.

D{én cac théng tin tra 161 theo dung ndi dung cau hoi. Ra soat k¥ cau tra 1o trude khi
dién.

Céc dang cau hoi chinh:

= Pién thong tin: Dién thdng tin chinh xéac bang tiéng Viét c6 dau theo tirng cau hoi.
o Dién sb: Bién sb luong chinh xac bang sé (vi du: 10, 15, 20...).

o Cau hoi c6 mot lya chon tra Ioi: chi lya 1 phwong 4n tra loi phi hop nhat (ky hiéu
bang dau “tron” tredC moi phuong an).

o Cau hoi nhiéu lya chon tra 1oi: c6 thé chon nhiéu phuong an tra 1oi phii hop (ky
hiéu bang dau “vudng” trudc moi phuong an.

Luu tam thoi ban ghi trong treong hop chua hoan thanh:
= Budéc 2.1: Kéo con tré xubng phan cudi ciing cua bang hoi.
= Budc 2.2: Nhan vao biéu tugng “Save Draft”/ “Luu nhap”.

<l BE XUAT, KIEN NGH

= Budéc 2.3: Piat tén twong ¢ng va nhan vao biéu tuong “Save & Close™ “Luu va
dong”.



%s?u nhw 1a ban nhap

Cofén ban gh

‘ KHAOD SAT THUC TRANG CHAM SOC SUC KHOE TAM THAN - 1

Ban ghi s& duoc luu trit tai nhu & géc trai man hinh (Biéu twong 6 1). Sau budc nay ¢6

th\éﬁét trinh duyét hodc tat méy binh thuong. ‘

~ = Budc 2.4: Tiép tuc dién va bo sung cac noi dung: Mé lai b cong cu bang duong
link d4 trinh bay & muc 2. Nhan vao biéu twong “LOAD RECORD” dé mo lai phan
“SAVE DRAFT” trudc do.

Unsaved Record Found

Enketo has found an unsaved record. Would you like to load this

record or discard it?

DISCARD LOAD RECORD

* Luuy chinh:

o Dé c6 thé luu nhap va mé lai, cac anh/chi can thuc hién trén mot may tinh va
trinh duyét web duy nhat (khuyén céo sir dung may tinh ca nhan va trinh duyét
web Google Chrome).

o Nén hoan thién c4c ndi dung tra 15i tir tredc bang ban in gidy trudc khi tién hanh
dién bang hoi trén KoboToolBox nham téi wu hoa thoi gian tra loi va tranh gap
cac su ¢ ki thuat khdng mong muén.

3. BUOC 3. Hoan thién xong va giri di:

o L6i chua hoan thién: Céac anh/chi s& khong thé guri di néu chua hoan thanh 100%
noi dung bang hoi. Hé thong sé béo 16i nhu sau:




Khan

Form co chiea 16, Xin xem |at c20 trromg oo danh ddu dé,

Ra soét lai toan bd noi dung bang hoi va dién théng tin cac noi dung con thiéu duoc
danh dau mau do.

= Hoan thién va guri 1én hé thong:

Sau kqhi hoan thién xong toan bo noi dung va hé thong khéng péo 16i. péc gnh/qhi
co the guri di bang tra 16i ciia minh. Luu y, sau khi gui di, néu c6 diém can dicu
chinh, cac anh/chi sé khéng thé quay tr¢ lai va chinh stra. Do do, can ra soat ki cang
noi dung tra loi trudc Khi tién hanh “gui 1én (Submit)”.

& Save Draft « Submit
(i
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